MATTY’S Wholesale Carpets and Rugs
15 Cato Street Nechells Birmingham B74TS
Tel 0121 359.2001 Fax 0121 359.8001

CUSTOMER COMPLAINTS FORM

PLEASE COMPLETE ALL SECTIONS*

Date Call received from Retailer

Received by REF NO -

ACC NO - RETAILER’S DETAILS CUSTOMER DETAILS

Name

Address

Postcode

Telephone No (Business)

(Home)

Fax No.

Invoice No

Invoice Date

Carpet Range

Carpet Type

Carpet Colour

Carpet Size

Where laid

Date Laid

Report Telephoned To

Date

COMPLAINT:

RESULTS:
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